SFO E-link My Bills Service Registration Guidelines

The guidelines provide pre-requisite requirements and step-by-step instructions on
how to register for My Bills Service under SFO E-link.

Pre-requisite Requirements

1. Aregistered “eWFSFAA” Account

Majority of the services in “eWFSFAA” require an “eWFSFAA” or an “iAM Smart” account.
To create an “eWFSFAA” account, you may visit the “eWFSFAA” website and click the
hyperlink of "Create New Account”, then follow the steps as provided therein.

For the step-by-step instructions on creation of ,"eWFSFAA” account, please refer to
the “eWFSFAA” online demonstration

(https://www.wfsfaa.gov.hk/ewfsfaa/en/online _demonstration.html) .
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2. Link-up Code / ATM or PPS Reference Number / Loan Reference Number

You need one of the following codes / reference numbers to register with My Bills service:
- Link-up Code

- ATM or PPS Reference Number

- Loan Reference Number

) Link-up Code

If you are applying for Tertiary Student Finance Scheme (TSFS) / Financial Assistance
Scheme for Post-secondary Students (FASP) / Non-means-tested Loan Scheme for Full-
time Tertiary Students (NLSFT) / Non-means-tested Loan Scheme for Post-secondary
Students (NLSPS), you can find the link-up code on the notification of result of
application for financial assistance. If you are applying for Extended Non-means-tested
Loan Scheme (ENLS), you can find the link-up code on the acknowledgement.

Link-up code shown on notification of result of application for financial
assistance
(Applicable to TSFS, FASP, NLSFT and NLSPS applicants)

2023/24 Academic Year
Non-means-tested Loan Scheme for Full-time Tertiary Students (“NLSFT")
Notification of Result

I am pleased to inform you that processing of your application for NLSFT loan for the 2023/24 academic year
has been completed. The maximum amount of NLSFT loan that you may accept is —

NLSFT Loan: HKS42,100.00

You can choose to accept the above loan offered either in full or in part. A combined life-time loan limit is
imposed on students eligible for receiving loans under the NLSFT and the Non-means-tested Loan Scheme for Post-
secondary Students (“NLSPS™). Please refer to the “Guidance Notes™ or “Notice of Offer of Loan™ for details. As at the
issuance date of this Notification. the remaining balance of your combined life-time loan limit under the NLSFT and the
NLSPS is HK$398.300.00 (before deduction of the loan amount that you may accept as stated in this Notification).

If you would like to accept the NLSFT loan, you are required to click “My Bills™ service on the “SFO E-link™
webpage at https://e-link. wifsfaa.gov.hk. login your “iAM Smart” or “MyGovHK " account. and then proceed to register
for “SFO E-link — My Bills” service by using the Link-up C‘ode:. Please make sure that you have
successfully registered for the service for processing of your loan application. If assistance is required during
registration. please contact helpdesk hotline at 183 5500 (handled by 1823).

Besides, you are also required to download the full set of loan documents from the website of the Working
Family and Student Financial Assistance Agency (“WFSFAA”) at https:/www.wfsfaa. gov.hk/nlsfild.pdf (including the
“Notice of Offer of Loan™ (NLSFT 12), “Undertaking” (NLSFT 15). “Deed of Indemnity” (NLSFT 16). “Student.
Indemnifier and Witness Details Input Forms (Forms A and B)” (NLSFT 116) and “Checklist for Submission of Loan
Documents™ (NLSFT 149)). Please read the attached “Important Reminder for Submission of Loan Documents®
before submission of the complete set of loan documents. Please return the duly completed loan documents and other
related supporting documents to the SFO on or before through one of the following means —

® by mail to the SFO at the following address:

Please consider carefully about vour need and repayment ability before vou accept any loan. Early repayment may
save interest. To have a rough estimation on the repayment amount, please refer to the Repayment Calculator in the
ATTENTION WEFSFAA webs1re_ at hmgs:a’."e—link._wfs_faa_gor.hk_ Interest rate for the NLSFT will be adjusted with due regard to the
* - - average best lending rate of note-issuing banks. The adjustment may be upward or downward. Please browse the
WEFSFAA website at https:/'www wisfaa govhk/nlsiaf_e.pdf or call the SFO’s hotline at 2802 2345 for the prevailing
interest rate
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Link-up code shown on acknowledgement

(Applicable to ENLS applicants)

Extended Non-means-tested Loan Scheme (ENLS)
Points to Note for SFO E-Link “My Bills” Service Registration

Applicant’s Name: Applicant’s HKID:
ApplicationNo.: | **Link-up Code:  #* I

(The Link-up Code starts with 1 alphabet and follows by 7 numbers)

To register for “My Bills” service. vou need the followings:
1. Aregistered MyGovHEK account

Please go to http://www.gov.hk/mygovhk to apply for a MyGovHK account: and
2. Link-up Code

Then follow the steps below for registration of “My Bills™ service:

1. Please go to SFO E-link at https://e-link wfsfaa.gov.hk and select “Register My Bills Service™.

2. Login with your MyGovHK account.

3. Input the account particulars with “link up code”™ as registration type.

4, After sending out the account particulars. an acknowledgement of receipt will be sent to you and your registration
will be handled by SFO. Normally, the registration will be completed within 3 working days. A confirmation message
will be sent to your MyGovHK message box when the registration is successfully completed.

5. Please print the acknowledgement of receipt / confirmation message and submit it together with the other required

documents to this Office for processing of your loan application.

*Please note that the Office will only process your loan application under ENLS after you submitted the

acknowledgement of receipt / confirmation message.*

ATM or PPS Reference Number

You may use the ATM or PPS Reference Number of any of your loan accounts to register
with My Bills service. You canfind the ATM or PPS Reference Number on the demand note.

ATM or PPS Reference Number shown on demand note

WH4RES CRC FHRRRITBUEBUT Register at https:/e-link.wfsfaa.gov.hk
THE GOVERNMENT OF THE HKSAR for electronic demand notes and
1 04 online repayment.
BARSZEERERE FH T https://e-link. wisfaa.gov.hk&ED
Non-means-tested Loan Repayment Demand Note WO B TR B e B B -
44 NAME 1 TQMQQXTTQ ISP A=t B e e Y 123456789102 I
ATM/PPS Ref. No.
#ril ADDRESS @ UF BB SR “
D99 TXXXX PXX LXXX SXXXXX SXXX PPS Merchant Code
NX EHEE t 01/07/2023
Due Date
Rt S4E 1 $1.959.00
Amount Payable
REAH HIGTRE TFIEMIE EREE MREE AR S804 # M AREA ORISR B #
Dateof Issue | Repayment Included Up To Loan Principal | Balance of Principal Not Yet Due for Repayment | Balance of Study Interest Not Yet Due for Repayment
23/05/2023 10/05/2023 $36,000.00 $2.894.80 $21.30
2431 Code Type/Description fREE Code| £% Amount | [BASFEERGH|R 1.895%
01 MR I 25 Arvoars o1 $078.60 | |Prevailing NLS Interest Rate (p.a.) h
05 % JiFEE - £ 45(7 254 T /5751%61) This Instalment (see details below) 05 S98120 | | stresrsr il
11 88125 I3 TB 29 Odd Cents off 11 $-080 | |Prevailing Interest Rate for 5.708%
Overdue Amount (p.a.)
BB R R R TR
Autopay Authorisation Created? | N
(YUR) / N
5 E AR TRYRAR 10/07/2023 $1.959.00 Emmﬁgﬁ A N/A
Total Amount Duc on or before Autopay Value Date
*EOfRARER LAIATERCEI B 2 AR A0 SEE - R BRI T SN FIE - If you fail to repay the total amount duc on| | SEETER ST E
or before the due date shown above, e required to repay the overdue amount together with the overdue interest. Please refer to overleaf for repayment methods
# 0 iES 1IRESE (#9455 The amount payable for this instalment is not included.
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Loan Reference Number

You may use the loan reference number of any of your loan accounts to register with My
Bills service. You can find the loan reference number on the commencement of
repayment or the repayment schedule.

Loan Reference Number shown on commencement of repayment

(SFO will issue the letter of commencement of repayment to loan borrowers once they have
completed their studies.)

Dear Sir/Madam,

Non-means-tested Loan Scheme for Full-time Tertiary Students (NLSFT)

Commencement of Repayment

| Loan Ref. No: NV123456-7-01 |

Commencement Date of Repayment and Repayment Schedule
Your first instalment repayment of loan and interest for the NLSFT loan(s) under reference by monthly instalments

will commence on 1 January 2024.

Please refer to the enclosed repayment schedule(s) of the loan(s).

repayment terms and conditions under the NLSFT as stipulated in the loan documents or at our website*,

Loan Reference Number shown on repayment schedule

Please also observe the

(SFO will issue the repayment schedule together with the letter of commencement of
repayment to loan borrowers once they have completed their studies.)

2 HHREE

(NLSFT) Repayment Schedule
K

| Loan Reference Number T NV123456-7-01) Issue Date ZHHHE 1 13/05/2024

D/N Reference Number 4 t NV123456-7 Schedule Last Updated On MEEEREEENHE © 02/05/2024

ATM/PPS Reference Number B ENE B e B (A ERSR 1233164639817 Interest Rate (p.a.) EHFE(EF) 1 1.833%

Loan Principal =N * $15.040.00 Effective Date ERHER : 01/06/2023

Capitalized Deferment Interest AEALATEEFIE : $0.00 Effective Instalment Number FlIZR AR HAS 1

Study Interest Accrued TFEHE 2 S : $635.80 Loan Repayment Start Date B daidE sk HHA 1 01/01/2024

Loan Principal Repaid B A%  $0.00 Loan Repayment End Date ﬁféiﬁ#ﬁ[{ﬁf] 1 01/04/2035

Instal Due Instal Study Admin Instalment  Inmstal Due Instal Study Admin Instalment
~ Principal ~ Principal

Num Date Interest Interest Fee Amount  Num Date Interest Interest Fee Amount

g EI#H HWEAS SR FRIEAE TEE SHEIE U ZIEH HEAS SEAE  ERERAE THE SHENE

1 01/01/2024 $0.00 $0.00 $0.00 - $0.00 69 01/09/2029 $123.70 $13.60 $5.30 - $142.60

2 01/02/2024 $0.00 $0.00 $0.00 $0.00 70 01/10/2029 $123.90 $13.40 $5.30 $142.60

3 01/03/2024 $0.00 $0.00 $0.00 $0.00 71 01/11/2029 $124.10 $13.20 $5.30 $142.60

4 01/04/2024 $0.00 $0.00 $0.00 $0.00 72 01/12/2029 $124.30 $13.00 $5.30 - $142.60

5 01/05/2024 $0.00 $0.00 $0.00 $0.00 73 01/01/2030 $124.50 $12.80 $5.30  $216.00 $358.60

6 01/06/2024 $0.00 $0.00 $0.00 $0.00 74 01/02/2030 $124.70 $12.60 $5.30 - $142.60
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Registration Steps

Step 1: After creation of “eWFSFAA” account, select “My Bills” in “eWFSFAA”
platform

Working Family and Student Financial Assistance Agency

N S

Centralised e-Service Portal J Bind iAM Smartnow [ IS

@ %7 Scheme Directory More
Home
Working Family Allowance Post-secondary and Tertial Pre-primary, Primary and
B & Y b i 8.:7 Continuing Education Fund + & o e P &, b o o et
Scheme Level Secondary Level
Correspondence
o =¥ Loan Repayment ¥ My Favourite Links (Maximum 6 links)
O More Options ™ You can dlick © at the Scheme Diractory to add your fraquantly visited hyperlinks here.
User Profile 5
X My Loan Information —
My_Options on Loan Repayment —_—
Useful Tools
Calculator [
PartiallLump Sum Repayment Request R
Q Deferment of Loan [
Senvice Support My_SMs
[ Application Status =

Step 2: Redirection to “My Bills Registration” page

Working Family and Student Financial Assistance Agency
The Government of the Hong Kong Special Administrative Region Welcome Sﬁ‘%’ | Back to "eWFSFAA"
\ I of the People's Republic of China :

‘ SFO E-link

m Input account particulars (Field(s) with * isfare mandatory)

(1) Student Loan Applicant
. N - Starting from the 2015/16 Academic Year, if you would like to accept the loan offered/apply for the loan, you
I My Bills Registration are required to register for My Bills service at SFO E-link by following the instruction on the notification of
result of TSFS/ FASP/ NLSFT/ NLSPS or the acknowledgement of ENLS application issued to you

Home

FAQs® Quarterly Demand Notes Repayer
Electronic demand notes are identical with the paper demand notes but in Acrobat PDF file format To help
saving paper and to be environmentally friendly, SFO will stop sending you postal demand notes after your
Help Desk @ successful registration of My Bills service. The registration is irrevocable and you are unable fo request for
postal demand notes after the registration

Monthly Demand Notes Repayer

For monthly demand notes repayer, SFO will issue monthly demand notes to you in electronic form through
the SFO E-link My Bills service. No postal demand notes will be sent to you You are required to create an
account with eWFSFAA and then register with SFO E-link My Bills service to view, print and download the
monthly demand notes in Acrobat PDF file format

Besides, if there is/are person(s) or Indemnifier(s) who has/have been executing repayment responsibility on
your behalf, you need to execute the responsibility of notifying these persons the repayment arrangement
and details upon your successful registration for My Bills service

HKID: C I JC

Online Demonstration®

Online Feedback Form®
(2

Student Finance Office @

GovHK's Update Your Address
Record Online @

HONG

Terms of Use[‘] Copyright Notice[‘] Privacy Policy[‘z Di'_=,claimert‘7I W3C WAI-\RZI: e KDNG
- -y !l
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Step 3: Input Your Account Particulars

You need to provide the following account particulars -
(1) Your Hong Kong Identity Card Number (HKID);

(2) The link-up code / ATM or PPS Reference Number / Loan Reference Number (You
may refer to item 2 of the above “Pre-requisite Requirements” for further details);
and

(3) Your Hong Kong mobile phone number for receiving SMS notifications upon issuance
of demand notes. You are required to update your mobile phone number through
“My SMS” if there are any changes.

Quarterly Demand Motes Repayer

Electronic demand notes are identical with the paper demand notes but in Acrobat PDF file format. To help
saving paper and to be environmentally friendly, SFO will stop =ending you postal demand notes after your
successful registration of My Bills service. The registration is irrevocable and you are unable to request for
postal demand notes after the registration.

Monthly Demand Notes Repayer
For monthly demand notes repayer, SFO will issue monthly demand notes to you in electronic form through
the SFO E-link My Bills service. Mo postal demand notes will be sent to you. You are reguired to create an
account with eWFSFAA and then register with SFO E-link My Bills service to view, print and download the
monthly demand notes in Acrobat PDF file format.

(2) Besides, if there is/are person(s) or Indemnifier(s) who has/have been execuiing repayment responsibility
on your behalf, you need to execute the responsibility of notifying these persons the repayment
arrangement and details upon your successful registration for My Bills service.

HKID: 1 |

Reqistration Type: - ' Link-up Codeld 2 ATM [ PPS Payment O Loan Reference No.
Reference No.[¥ (for FASPE, NLSFT,
MLSPS or ENLS only)&

' Loan Reference MNo.
(for TSFS only)

Link-up Code (Link-up Code |
shown on nofification of resuit’ (2)
goknawledgement of ENLS
application)f

ATMIFPS Payment
Reference Mo. {12-digit
number as shown af the top

right corner of demand note)f
Loan Reference Mo. (Loan
Reference No. shown on

Letter of Commencement of
Repayment or Repayment
Schedule, please do not input
"N Reference Na® ).+

Mobile Phone Mumber:+ |:|
Please Re-enter Mobile 1 (3)

Phone Number for
Verification:=

[ I am an overseas loan recipient.

The above Hong Kong mobile phone number will be used for receiving SMS nofifications, and updating contact
information of all of your grant/loan accounts under all financial assistance/floan schemes administered by the
SFO.

Student Finance Office (3/2025) 6



Step 4: Review of Account Particulars

(1) You are required to check the account particulars and ensure that they are correct.
You can click “Back” to edit your account particulars.

(2) Read the Terms of Use.

(3) After reading the Terms of Use, check the box with the statements below:

I have read, understood and agreed with the above terms of use and agreed that SFO
will issue electronic demand notes through SFO E-link My Bills service and | will not
receive postal demand notes.

(4) Click “Confirm and Send” to complete the application.

Working Family and Student Financial Assistance Agency
\ I The Government of the Hong Kong Special Administrative Region Welcome, Chan CSI TR ‘ Back to "eWFSFAA"

of the People’s Republic of China

\ SFO E-link

Home

I My Bills Registration
FAQs&
Help Desk@
Online Demonstration™
Online Feedback Form®
Student Finance Office &

GovHK's Update Your Address
Record Online

Terms of Us.elzI Copyright Notice@

m Confirm and send application

HKID  300OXXXX(X):
Registration Type ATM/PPS Payment Reference No.
Code/Number 330000000000

Meobile Phone Number XXX W¥XX

The following are the terms and conditions for the Use of SFO E-link ("the Terms"). The Government
agrees to provide services of SFO E-link and you, as the user, agree to use the services of the SFO E-link
in accordance with the Terms set out herein.
SFO E-link
2. SFO E-link is a website of an integrated online service delivery platform which its user may use any of
the services provided therein ("service") in accordance with the Terms set out herein

[ I have read, understood and agreed with the above terms of use and agreed that SFO will issue electronic
demand notes through SFO E-link My Bills service and | will not receive postal demand notes.

Back Confirm and Send

HONG

Privacy PmicylzI Disa:lairmerl:‘7I Wi n‘r"cﬁﬂzﬁ = KDNG
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Step 5: Save or Print “Acknowledgment of Receipt”

You may save or print the “Acknowledgment of Receipt” for future reference.

Working Family and S

it Fi ial Assist: Agency

The Government of the Hong Kong Special Administrative Region Welcome, Chan CSI 22 | Back to "eWFSFAA"

\ I of the People’s Republic of China

| SFO E-link

Home

I My Bills Registration
FAQs®
Help Desk
Online Demonstration &
Online Feedback Form&
Student Finance Office &

GovHK's Update Your Address
Record Online

Terms of Usez| Copyright Nolic.eZ|

Acknowledgment of Receipt

Your registration application was sent out.

It normally takes 3 working days for the link-up process between your SFO loan account(s) and your
eWFSFAA account. If you do not successfully link-up after 3 working days, please contact us through
e-link_sfo@wfsfaa.gov.hk.

Registration Details

Registration Date / Time  10/03/2025 10:10:08
(DDIMMIYYYY HH:MI:SS)

Profile Information
HKID XCCOXXX(X)

Mobile Phone Number XXX

Account Information
Registration Type ATM / PPS Payment Reference No.

Code/Number  XXXXXXTXXXXX:

| agree that SFO will issue electronic demand notes through my eWFSFAAaccount and SFO E-link My Bills
service and | will not receive postal demand notes.

You are recommended to Save or Print a copy of this page for reference.

Before successful Linkup, you can use other SFO e-Services without login.

Back to Other Services

HONG
ONG

Pruscy oty Decimar®® e | AR D
- -y
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Failure of Registration

If the account particulars you provided is incorrect, it would cause failure of registration.
Please register again by following Steps 1 to 5 above.

Important Notes

1. Electronic demand notes are identical with the paper demand notes but in Acrobat PDF
file format. In order to help saving paper and to be environmentally friendly, SFO will
stop sending you postal demand notes after your successful registration of SFO E-link
My Bills service. The registration is irrevocable and you are unable to request for postal

demand notes after the registration.

2. If there is/are person(s) or indemnifier(s) who has/have been executing repayment
responsibility on your behalf, you need to execute the responsibility of notifying these
persons the repayment arrangement and details upon your successful registration for
SFO E-link My Bills service.

Assistance

If assistance is required during registration, please call 183 5500 (handled by staff of 1823
Call Centre) or email us at e-link_sfo@wfsfaa.gov.hk.
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