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SFO E-link My Bills Service Registration Guidelines  
 

The guidelines provide pre-requisite requirements and step-by-step instructions on 
how to register for My Bills Service under SFO E-link. 

 

Pre-requisite Requirements 
 
1. A registered “eWFSFAA” Account 

 
Majority of the services in “eWFSFAA” require an “eWFSFAA” or an “iAM Smart” account. 
To create an “eWFSFAA” account, you may visit the “eWFSFAA” website and click the 
hyperlink of "Create New Account”, then follow the steps as provided therein.  
For the step-by-step instructions on creation of ,”eWFSFAA” account, please refer to 
the “eWFSFAA” online demonstration 
(https://www.wfsfaa.gov.hk/ewfsfaa/en/online_demonstration.html) . 

 
If you would like to create an “iAM Smart” account, please visit the “iAM Smart” official 
website (https://www.iamsmart.gov.hk/en/reg.html) to view the demonstration on 
account registration and create an account.  
 

 

https://www.wfsfaa.gov.hk/ewfsfaa/en/online_demonstration.html
https://www.iamsmart.gov.hk/en/reg.html
CHAN Chak-sum, Jackson
Copied from Terms of Use of eWFSFAA
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2. Link-up Code / ATM or PPS Reference Number / Loan Reference Number 
 
You need one of the following codes / reference numbers to register with My Bills service: 
- Link-up Code 
- ATM or PPS Reference Number 
- Loan Reference Number 
 
 
 Link-up Code 
If you are applying for Tertiary Student Finance Scheme (TSFS) / Financial Assistance 
Scheme for Post-secondary Students (FASP) / Non-means-tested Loan Scheme for Full-
time Tertiary Students (NLSFT) / Non-means-tested Loan Scheme for Post-secondary 
Students (NLSPS), you can find the link-up code on the notification of result of 
application for financial assistance. If you are applying for Extended Non-means-tested 
Loan Scheme (ENLS), you can find the link-up code on the acknowledgement. 
 
Link-up code shown on notification of result of application for financial 
assistance 
(Applicable to TSFS, FASP, NLSFT and NLSPS applicants) 
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Link-up code shown on acknowledgement 
(Applicable to ENLS applicants) 

 
 
 
 ATM or PPS Reference Number 
 
You may use the ATM or PPS Reference Number of any of your loan accounts to register 
with My Bills service. You can find the ATM or PPS Reference Number on the demand note. 
 
ATM or PPS Reference Number shown on demand note 
 

 
 

123456789102 
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 Loan Reference Number 
You may use the loan reference number of any of your loan accounts to register with My 
Bills service. You can find the loan reference number on the commencement of 
repayment or the repayment schedule. 
 
Loan Reference Number shown on commencement of repayment 
(SFO will issue the letter of commencement of repayment to loan borrowers once they have 
completed their studies.) 
 

 
 

Loan Reference Number shown on repayment schedule 
(SFO will issue the repayment schedule together with the letter of commencement of 
repayment to loan borrowers once they have completed their studies.) 
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Registration Steps 
 
Step 1: After creation of “eWFSFAA” account, select “My Bills” in “eWFSFAA” 

platform 
 

 
 
Step 2: Redirection to “My Bills Registration” page 
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Step 3: Input Your Account Particulars 
 
You need to provide the following account particulars - 

(1) Your Hong Kong Identity Card Number (HKID); 

(2) The link-up code / ATM or PPS Reference Number / Loan Reference Number (You 
may refer to item 2 of the above “Pre-requisite Requirements” for further details); 
and 

(3) Your Hong Kong mobile phone number for receiving SMS notifications upon issuance 
of demand notes.  You are required to update your mobile phone number through 
“My SMS” if there are any changes. 

 

 

(1) 

(2) 

(3) 
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Step 4: Review of Account Particulars 
 

(1) You are required to check the account particulars and ensure that they are correct. 
You  can click “Back” to edit your account particulars. 

 
(2) Read the Terms of Use. 

 
(3) After reading the Terms of Use, check the box with the statements below: 

 
I have read, understood and agreed with the above terms of  use and agreed that SFO 
will issue electronic demand notes through SFO E-link My Bills service and I will not 
receive postal demand notes. 

 
(4) Click “Confirm and Send” to complete the application. 
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Step 5: Save or Print “Acknowledgment of Receipt” 
 
You may save or print the “Acknowledgment of Receipt” for future reference. 
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Failure of Registration 
 
 
If the account particulars you provided is incorrect, it would cause failure of registration. 
Please register again by following Steps 1 to 5 above. 

 

Important Notes 
 
1. Electronic demand notes are identical with the paper demand notes but in Acrobat PDF 

file format. In order to help saving paper and to be environmentally friendly, SFO will 

stop sending you postal demand notes after your successful registration of SFO E-link 
My Bills service. The registration is irrevocable and you are unable to request for postal 

demand notes after the registration. 

 

2. If there is/are person(s) or indemnifier(s) who has/have been executing repayment 

responsibility on your behalf, you need to execute the responsibility of notifying these 

persons the repayment arrangement and details upon your successful registration for 

SFO E-link My Bills service. 

 

Assistance 
 

If assistance is required during registration, please call 183 5500 (handled by staff of 1823 
Call Centre) or email us at e-link_sfo@wfsfaa.gov.hk. 

mailto:e-link_sfo@wfsfaa.gov.hk
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